
Rider A - Agreement General Provisions, 
Service Provider  

1. Service Provider Relationship. Service Provider, in the performance of this Agreement, is an independent
contractor and is not an employee, agent, or officer of the Trustees.

2. Payments. Payments under this Agreement shall be made in arrears of work increment completed to the
satisfaction of the Trustees and upon submission of an invoice in CSU invoice format. If not otherwise
specified payments for services rendered will be processed monthly upon presentation of invoice.

3. Services. Trustees may issue a written order with respect to the services to be performed under this
Agreement at any time before the completion of the services. Trustees shall pay Service Provider an amount
for such services as provided in this Agreement, or if not so provided, Trustees shall pay Service Provider a
reasonable amount, which shall be agreed upon by the parties.

4. Service Provider shall not utilize any information, not a matter of public record, which is received by reason of
this Agreement, for pecuniary gain not contemplated by the terms of this Agreement, regardless of whether
Service Provider is or is not under contract at the time such gain is realized (Education Code Section 89006).

5. Ownership. The report, survey, or other product developed by Service Provider pursuant to this Agreement is
the property of Trustees, and shall not be disseminated to others by Service Provider unless authorized by
Trustees.

6. Termination for Convenience. Trustees may terminate this Agreement upon a three (3) business-day advance
written notice to Service Provider. In the event of such termination, Service Provider shall be paid only for the
work satisfactorily completed.

7. Termination for Cause. Trustees may terminate this Agreement for cause should Service Provider fail to
perform as herein provided. In the event of such termination, Trustees shall be relieved of the obligation to
make any payment to Service Provider and Trustees may proceed by other means with the work in any
manner the Trustees deem proper.

8. Indemnification.
The Indemnification subsection below, next to the checked box, applies to this agreement, while the
subsection next to the unchecked box does not apply to this agreement.

a.  Provisions of item 8a shall apply if the agreement is with a Service Provider that does not qualify
under the provisions of California Civil Code section 2782.8. The Service Provider agrees to hold
harmless, defend, and indemnify the State of California, the Trustees of the California State University,
the University, and the officers, employees representatives, and agents of each of them from any and
all claims, damages, losses, causes of action and demands, and all costs and expenses incurred in
connection therewith, including, but not limited to, attorneys’ fees and costs resulting from or in any
manner arising out of or in connection with any negligent act or omission or willful misconduct on the
part of the Service Provider, its officers, agents, and employees, in the performance of this Agreement.
This provision shall survive the expiration or termination of this Agreement.

b.  Provisions of item 8b shall apply if the agreement is with a Service Provider that does qualify under
the provisions of California Civil Code section 2782.8 and the scope of work is for design professional
services.  The Service Provider agrees to hold harmless, defend, and indemnify the State of California,
the Trustees of the California State University, the University, and the officers, employees
representatives, and agents of each of them from any and all claims, damages, losses, causes of action
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and demands, and all costs and expenses incurred in connection therewith, including, but not limited to, 
attorneys’ fees and costs to the extent arising out of, pertaining to, or relating to the negligence, 
recklessness, or willful misconduct on the part of the Service Provider, its officers, agents, and 
employees, in the performance of this Agreement. In no event shall the cost to defend charged to the 
Service Provider exceed the Service Provider’s proportionate percentage of fault. However, 
notwithstanding the previous sentence, in the event one or more defendants is unable to pay its share 
of defense costs due to bankruptcy or dissolution of the business, the Service Provider shall meet and 
confer with other parties regarding unpaid defense costs.  Service Provider’s liability is not limited to 
recoverable insurance.  This provision shall survive the expiration or termination of this Agreement.  

The provisions of section 8b pertaining to the duty and cost to defend shall not apply to either of the 
following: 

1) Any contract for design professional services per the provisions of California Civil Code section
2782.8, or amendment thereto, where a project-specific general liability policy insures all project
participants for general liability exposures on a primary basis and also covers all design
professionals for their legal liability arising out of their professional services on a primary basis.

2) A design professional per the provisions of California Civil Code Section 2782.8, that provides
design professional service and is party to a written design-build joint venture agreement and not
the primary holder of the Trustees and Design-Builder contract.

9. Insurance Provisions. The Service Provider shall not commence work until the Trustees have received
evidence of the insurance required in this section and approved it.

a. Service Provider shall obtain the following policies and coverage. The insurance furnished by the Service
Provider under this section shall provide coverage in amounts not less than the following, unless a
different amount is stated in Exhibit A, Scope of Work Description:

1) Comprehensive or Commercial Form General Liability Insurance:

On an occurrence basis, cover work done or to be done by or on behalf of the Service Provider
and shall provide insurance coverage for bodily injury, personal injury, property damage, and
contractual liability. The aggregate limit shall apply separately to the work. Limits of Liability:

$2,000,000 General Aggregate

$1,000,000 Each Claim - combined single limit for bodily injury and property damage.

2) Business Automobile Liability Insurance:

On an occurrence basis, cover owned, scheduled, hired, and non-owned automobiles used by or
on behalf of the Service Provider and shall provide insurance coverage for bodily injury, property
damage, and contractual liability. Use Insurance Service Office (ISO) Form Number CA 0001
covering any automobile. Limits of Liability:

$1,000,000 Each Accident - combined single limit for bodily injury and property damage.

3) Workers’ Compensation Insurance:

This insurance shall include Employers Liability limits of $1,000,000 and other limits required
under California law.

4) Professional Liability Insurance:

Professional liability (errors and omissions) insurance on an occurrence basis is preferred,
covering work done or to be done by or on behalf of the Service Provider and providing insurance



for professional liability in the amount of $1,000,000 each occurrence. The Service Provider shall 
obtain and maintain professional liability insurance on a claims-made basis for no less than 
$1,000,000 each claim and 

$2,000,000 annual aggregate, and certification of coverage shall be submitted to the Trustees 
upon signing of this Agreement. If the total contract amount exceeds $1,000,000 the Service 
Provider shall renew and keep such insurance in effect for at least ten (10) years after the 
recordation of the notice of completion. 

For any of the insurance described in the paragraphs above, the amount of limits can be satisfied by a 
combination of primary and excess or umbrella insurance. 

b. Insurers shall be authorized in the State of California to transact insurance and shall hold a current A.M.
Best’s rating of no less than A: VII or alternatively a carrier acceptable to the Trustees.

Verification of coverage shall be provided as follows:

1) The Service Provider shall submit to the Trustees copies of certificates of insurance and
endorsements to the policies of insurance required by the Agreement as evidence of the insurance
coverage.

2) The scope of coverage shall be shown on the certificate of insurance.

3) The Service Provider shall provide written notice of cancellation of coverage within thirty (30)
days to the Trustees.

4) The Service Provider shall notify the Trustees in writing of any material change in insurance
coverage.

5) Renewal certifications shall be timely filed by the Service Provider for coverage until the work is
accepted as complete.

6) Trustees reserves the right to require complete, certified copies of all required insurance policies,
including endorsements required by these provisions, at any time.

c. Insurance policies except for Workers Compensation and Professional Liability insurance shall contain, or
be endorsed to contain, the following provisions:

1) For the general policies, the State of California, the Trustees of the California State University, the
University, their officers, employees, representatives, volunteers, and agents shall be covered as
additional insureds.

2) For claims related to the work, the Service Provider’s insurance coverage shall be primary
insurance as respects the State of California, the Trustees of the California State University, the
University, their officers, employees, representatives, volunteers, and agents. Insurance or self-
insurance maintained by the State of California, the Trustees of the California State University, the
University, their officers, employees, representatives, volunteers, and agents shall be in excess of
the Service Provider’s insurance and shall not contribute with it.

3) The State of California, the Trustees of the California State University, the University, their
officers, employees, representatives, volunteers, and agents shall not by reason of their inclusion
as additional insureds incur liability to the insurance carriers for payment of premiums for such
insurance.

d. Additional Insurance Provisions

1) Any deductible under any policy of insurance required in this section shall be the Service
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Provider‘s liability. 

2) Acceptance of certificates of insurance by the Trustees shall not limit the Service Provider’s
liability under the Agreement.

3) The Service Provider’s obligations to obtain and maintain required insurance are non-delegable
duties under this Agreement.

10. Personal Eligibility Certification. If the Service Provider is a natural person, the Service Provider certifies by 
signing this Agreement that s/he is a citizen or national of the United States or otherwise qualified to receive 
public benefits under the Personal Responsibility and Work Opportunity Reconciliation Act of 1996 (P.L.
104-193; 110 STAT. 2105, 2268-69), State of California Governor’s Executive Order W-135-96.
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